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Agenda

• Building a conversational AI solution: the good, the bad and the ugly 

• Introducing Amazon Lex Automated Chatbot Designer

• Demonstration

• Next steps
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Building a Conversational AI solution: the good, the 
bad and the ugly
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Building a conversational AI solution: the good, the 
bad and the ugly
Challenges with Designing a chatbot

Requires conversational design expertise

Manual, time-consuming, and error-prone 
process

Poorly designed chatbots lead to frustration and 
damaged CX
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Introducing Amazon Lex automated chatbot 
designer (Preview)

Analyze thousands of lines 
of transcripts in minutes

Reduce manual effort 
and  minimize errors

Accelerate chatbot 
deployment

Improve customer 
experience

Allows you to design 

chatbots in hours rather 

than weeks so you can 

focus on iterating on the 

design and move on to the 

next step of deploying a 

chatbot

Works at scale and 
reduces the need for trial 

and error,  helping 
minimize human errors 
from the chatbot design 

process

Uses natural language 

understanding and deep 

learning techniques to 

discover the most common 

intents and the information 

needed to fulfill them

Helps ensure that intents 

are well defined and 

separated so your bot 

understands and serves 

the user better and 

improves overall customer 

experience
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Demonstration
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Next steps

• Amazon Lex automated chatbot designer is now in preview

• It helps reduce significantly the efforts required to build 
your bot conversation flow, while improving customer 
experience

• Try it out now!
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Thank you for attending AWS Innovate – Data Edition

We hope you found it interesting! A kind reminder to complete the survey.

Let us know what you thought of today’s event and how we can improve the event 

experience for you in the future.

aws-apj-marketing@amazon.com

twitter.com/AWSCloud

facebook.com/AmazonWebServices

youtube.com/user/AmazonWebServices

slideshare.net/AmazonWebServices

twitch.tv/aws
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Thank you!

© 2021, Amazon Web Services, Inc. or its affiliates. All rights reserved.


